SAMPLE ADR EVALUATION FORM

	Date Parties Agreed to Use ADR: _______________

Date ADR Completed: __________________

Time ADR Started: _______________

Time ADR Ended: ________________


	ADR Number (if any):  __________________________________________

Neutral: _______________________________________________________




1.  What was your role in the case?  (   )  Employee    (   ) Union    (   ) Agency    (   ) Other (please specify) ________________________

2.  How would you compare the amount of time taken to resolve this case using the ADR process compared with what you believe would have been required if a formal dispute resolution had been used to resolve this dispute?  ADR was:

(   ) Significantly faster     (   ) Somewhat  faster     (   ) Same amount of time     (   ) Somewhat slower     (   ) Significantly slower

3. ADR PROCESS - The following questions concern your experience with the ADR Process.   Please tell us how satisfied you were with each of the following features of the process.  (For each feature, check the column corresponding to your opinion)


	Feature
	Very 

Satisfied
	Satisfied
	Neutral
	Dissatisfied
	Very

Dissatisfied

	1.  Amount of information you received about the process.
	
	
	
	
	

	2.  Amount of control you had over the process.
	
	
	
	
	

	3.  Opportunity to present your side of the dispute.
	
	
	
	
	

	4.  Fairness of the process.
	
	
	
	
	

	5.  Overall outcome of the process.
	
	
	
	
	

	6.  Speed with which the dispute was resolved.
	
	
	
	
	

	7.  Outcome of the process compared to what you expected it to be before it took place.
	
	
	
	
	

	8.  Overall, how satisfied were you with the ADR process?
	
	
	
	
	


4.  Mediator/Facilitator:  Please take a moment to evaluate your mediator/facilitator using the following chart.


	
	Excellent
	Good
	Average
	Fair
	Poor

	1.  Neutrality (Did the mediator/facilitator have the appearance of impartiality, without favoritism or bias?)
	
	
	
	
	

	2.  Communication (How well did the mediator/facilitator facilitate communication between the parties?)
	
	
	
	
	

	3.  Managing the ADR Process (Did the mediator/facilitator effectively handle conflicts, suggest movement ideas, propose problem-solving solutions?)
	
	
	
	
	

	4.  Patience (Did the mediator/facilitator devote the necessary time and attention to the parties to keep the process moving without appearing to rush or be in a hurry to complete the process?)
	
	
	
	
	

	5.  Expertise (Did the mediator/facilitator demonstrate the necessary expertise to mediate this type of dispute?)
	
	
	
	
	

	6. Facilitative Abilities (Did the mediator/facilitator ask relevant questions to seek out pertinent information and keep the process moving forward?)
	
	
	
	
	

	7.  Overall Ability of the Mediator/Facilitator in General
	
	
	
	
	


5.  Outcome of the Mediation (Please check one):  (  ) Full Settlement        (   ) Partial Settlement        (   ) Did not Settle

6.  Would your recommend this process?  (   )Yes  (   )No 

7.  Would you recommend this Mediator/Facilitator for future mediations?  (   )Yes   (  )No
Comments:________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
