[image: image1.png]Time and Cost of Informal

and Formal EEO ComBlaints

Average Cost (in thousands) Average Labor Hours
$18 » 350 ﬁ
$16 300
$14 o
$12
$10 200

8 150
6
:4 100
gy o L
$0
Informal Formal Informal Formal

Note: Actual average costof informal complaint is $1,795. Actual
average cost of formal complaint is $16,372. Source: Air Force Aulit Agency, Project 98051018




