MEDIATION AGREEMENT

ADR CASE NUMBER TM2001/_____________

I voluntarily agree to participate in ADR mediation.  I sincerely agree to attempt to resolve this dispute, agree to cooperate with the mediator(s) assigned to this case, and agree to give serious consideration to all suggestions made in regard to developing a realistic solution to the problem.


I understand that the mediator(s) has/have no authority to make decisions on issues raised and is/are not to act as an advocate, attorney, or judge for either party.


I agree that mediation sessions are confidential settlement negotiations and understand that all offers, promises, conduct and proceedings, with the exception of the undersigned settlement agreement, are inadmissible in any litigation, complaint process, or arbitration regarding this dispute.  I also agree not to subpoena or request or require the mediator to testify or produce records, notes, or work product regarding discussions or deliberations in any future proceedings.


I understand by agreeing to use the mediation process, I am attempting to resolve my dispute separate from any traditional complaint or grievance process.  If I opt out of mediation at any time during the process or have any unresolved disputes at the end of the mediation session, I understand that I have the right to return to the applicable complaint or grievance process.


I understand that the terms of this Agreement are confidential and that I shall not disclose any of the settlement terms except for the limited purpose of implementation and enforcement of the settlement.

_________________________________

______________________________

Complainant


Date


Respondent


Date

